MY PERSONALIZED FLIP CHART by Sales Director Terri Esposito
Adopted from SD Melissa A. Mays
To help you, the following are instructions on how to hold a class:  Opening, Body, and Close.  
I believe this will help you customize your Class, making it and your flip chart your very own! 
 The price of success in this business is the Skin Care Class.  
A ‘Full Circle Class’ helps you to maximize your time giving you the best results. 
 The 3  B’s in Full Circle are BASICS, BOOKINGS, & BUSINESS PARTNERS.  That’s what you’re wanting from every class. These Flip Chart notes will help you to accomplish the 3 B’s!
DIRECTIONS (This page does not go in the flip chart itself) 
1)    Print out all the pages.  Cut them out to fit the flip chart page, making sure to cut off the right side, so it does not cover anything up.
2) On front of page 3, I tape my current Star Prize I’m going for and my Seminar Goal/Prize.  
I also like to display ribbons from sales.  Pictures of you at MK events are great too!
Thank you SD Melissa A. Mays for teaching me that the secret to success in Mary Kay is      mastering the full-circle Skin Care Class and teaching others to do the same.  I got a lot of great ideas from you about customizing the Flip Chart.  Also thank you to ESD Eileen Huffman for her power class idea.
Thank you both so much!

1. 
 

PAGE 1,    Welcome everyone!          I’d like to start by thanking -------, the biggest compliment you could ever give me is to introduce me to your friends. I’m looking forward to meeting all of you.  Explain the ticket game. (1 ticket for attending & 1 ticket for every question asked).          Present Hostess with her gift;  explain Hostess Plan & share she’s working for!  (explain Hostess Plan on front & which gift ...BAG...BRUSHES...or current HOSTESS GIFT)
          My I-story.
Class agenda...3 parts:
      1    Tell us your name, what you do, &  how you know the Hostess what do you know about Mary Kay?    You’ll get to try the Ultimate in Skin Care...the #1 Best Selling Brand, and I know
    that you’re going to Fall IN Love!
2.    A quick touch of color.  (you’ll want to schedule a time where your Consultant can
    customize a Signature Look just for YOU!)
3.    I (Your Consultant) will meet with you at the end to answer any questions you may
    have, and help you with your product selections.
          Now...Relax, have fun, no purchase required!
          If you are tempted, and I know you will be…I have the products here with me.

There are several ways to get your products:
1.     As a Happy Customer  , first of all we have to see if you are a canidate to be a Mary Kay customer.    Raise your hand if you use (name products) when all hands are raised say Congratulations we carry all those & you are a candidate to be my customer.  I hope you Fall In Love with Mary Kay.  Now, how do your hands feel? As my customer is it ok that I put you on my mailing list and give you a call every couple of months to let you know of New products, gifts with purchases & update you?  Great! I also have a huge Holiday Open House in November. I turn my home into a winter wonderland. 
2. As a Happy Hostess earning your products for FREE!  Guest like ____ is doing by holding a “Girlfriend Session” (Give one guest the small wrapped gift to be passed each time you say “Girlfriend Session”)
3. As a Happy Consultant buying at wholesale which is how I get mine! 
    Ask me about that later!  There could be a 50% item in it for you!    So if you want 
    more need more or are looking for change watch what I do tonight.
  
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Now let’s meet Mary Kay Ash!        She started the company to ENRICH WOMEN’S LIVES, by being able to put FAITH FIRST, FAMILY SECOND, &      CAREER THIRD!
          She was voted the GREATEST FEMALE ENTREPENEUR in American History!!!  The greatest male was Henry Ford.  
          You know, Mary Kay says that at every Skin Care Class, there is a future Beauty Consultant waiting to be discovered!  Again if you have ever  thought, “I need more, want more or am looking for change!”?  If so, I’d love to send you home with some more information about how we make our money.  I know you may not be interested but just for listening you can  select any item for 50% OFF!  Plus, you could be a talent scout for me!  I give $25 to anyone who refers someone that becomes a Consultant on my team! 
Page 3     Now...about our company!
          We are one of the largest cosmetic companies in the world and we are the #1 Best Selling Brand!
          We are in over 30 countries worldwide.
          The Mary Kay Ash Charitable Foundation donates millions of dollars to support research to find cures for cancers that affect women & also supports the fight against domestic violence.
          If you choose me as your Personal Beauty Consultant, you are supporting a small business in YOUR community!
          Awards millions of dollars in prizes annually like diamond rings and FREE Career Cars.
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You are also helping us/me to earn great rewards too! 
           Here’s the picture of the prize(s) I’m working on right now! 
    My deadline is _______.  I AM SO EXCITED!!!
          Every 3 months, based on my sales, I get to select a fabulous gift from the company!  
          I can also earn diamond rings and trips around the world!
Here are some other benefits of being my customer:
          FREE GIFTS with qualified purchases.
          FREE delivery & shipping.  Gift-giving. No fighting mall traffic!
          Beautiful catalog mailed quarterly featuring the new gift and a sample of NEW PRODUCTS!
          Try before your buy, and a 100% money back guarantee!  Do any of you have buying mistakes.  With Mary Kay you will never have them again.
          Share me with or refer me to friends at a Girl Friend session &  earn FREE PRODUCTS!   I will help you build your collection for FREE!  I will be seeing you 3-4 times a year.  Most of my clients like to have a few friends over to try out the NEW products and earn theirs for FREE!  You can even take turns being the Hostess.
          
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Now...are you ready 
to FALL IN LOVE???
    Page 6

Now, let’s talk about your skin...turn to page 6 & 7
          The Mary Kay products work with the natural process of your skin.      Your skin is constantly regenerating itself, and our     products just speed that process up.  When you’re young your skin regenerates in 24 to 48 hrs.  Mature skin can take up to 120 days!
          The epidermis slows the rate of moisture loss and contains pigments that give skin its color.
          The dermis is the inner layer.  When this layer is hydrated, the skin looks younger and more supple!  (GRAPE/RAISIN)
          Now, look at your skin in the mirror.  How old you are is your business, but how old you look is mine.
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The Miracle Set
          The Time Wise Set could you get excited about creating a miracle every morning and every evrning in your own bathroom?   Miracle set, takes care of the five essential steps to    ageless skin:
1.    Cleanses to remove makeup and impurities.
2.    Exfoliates to remove dead surface cells that dull the skin.
3.    Freshens to tone the skin and refine pores.
4.    Moisturizes to hydrate for soft, smooth skin.
5.    Protects the skin form sun and environmental damage.
          Look at the difference in the before and after picture on page 7 of your Beauty Book.  Could you get excited about results like that in just a couple of weeks of use?     
          Before we get started, let’s remove your eye makeup with our Oil Free Eye Makeup Remover.  It removes waterproof mascara easily.  It’s safe for contact lens wearers.  Leaves no greasy residue.  It even gets rid of eyelash mites!  
          I will explain our Miracle set and once I finish I’ll take questions, for tickets of course, and then we will do a face race to see who can cleanse the fastest.  The first one done will say Mary Kay and get 2 tickets.
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Time Wise 3 in 1 Cleanser
          First, let’s talk about your 3 in 1 Cleanser.  Always apply your Cleanser in an upward and outward motion.  Remember this….up is young, down is old!  There is one part of your face that will not bag & sag.  Any idea what it is?  Yes your nose.  Go down there & go only in around your eye area.
          Your Cleanser takes care of the first 3 steps to healthy skin.  It cleanses, exfoliates and tones. As you massage the cleanser into your skin, the microbeads go to work!  Your treating your skin to a facial just by washing your face every day!
          We also have it in a Cleansing Bar!  (Best for oily skin.)
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Day & Night Solution
          Before we move on to your Moisturizer, I have a special treat for you!  These two bottles are your “Married Couple”.  As different as night and day, but they work great together.
          The Day & Night Solution can be added to your Time Wise Set to make it a Miracle Set! It delivers seven       additional benefits for your skin.
Day Solution:
          Protects & shields the skin from UVA/UVB rays with SPF 25.  
          It has calming peptides that relax expression lines.
          It also contains light diffusers that soften the appearance of fine lines & wrinkles.
Night Solution:
          Repairs your skin while you sleep!
          Restores elasticity and firmness.
          The little microcapsules (or Nutribeads) burst to deliver a fresh supply of antioxidants and vitamins!
          When we do the face race you will apply the day solution on one half of your face & the nigh solution on the an

 elbow.
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          You’re on your way to younger looking skin!  Let’s move on to your Moisturizer!
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TimeWise Age-Fighting Moisturizer
          Moisturizer is applied in an upward & outward motion.
          Did you know that a lack of firmness is caused in part by loss of moisture?    Remember the Grape & Raisin?
          Your Moisturizer (which is oil-free) gives you 10 hours of moisturization and contains a special humectant blend (which draws moisture from the air), plus powerful antioxidants.    It creates a protective barrier, which keeps the good things in and the bad things out!  YOU WILL LOVE IT!  
          Don’t worry, the Combo/Oily formula actually helps to 

shine for those of you with oily skin!
          We also have it with SPF 15.
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Foundation
          Turn to page 8 in your Beauty Book.  Did you know that        Foundation is actually a part of your skin care?  You either wear protection or pollution.  We also have a Tinted  Moisturizer with SPF 20 if you like a lighter coverage. Also Mary Kay has an Amazing Mineral foundation that our hostess will try today. At your Girlfriend session this might be something you would like to try or we can talk about it at your individual close. This product gives you an Airbrushed finish.
          Today you will be trying our time wise foundation.  It provides build-able coverage, it’s transfer-resistant and it feels so light and natural on your skin!  Med. Coverage has oil absorbers and Full Coverage has extra moisture.  The are both oil-free!
          How many of you ever have trouble finding the perfect        Foundation shade?  This is another benefit of having your own Beauty Consultant.  We’ll always keep your perfectly matched up. 
           If you need extra help with hiding flaws, you’ll want to try our “Magic Wand”, the Facial Highlighting Pen at your “Girlfriend Session”.  It magically lifts the shadowy areas of your face.
          We also have other formulas of Foundation like Crème to     Powder and Dual Coverage which you can use as a powder to set your Foundation.

          Any questions?
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Ready for the face race?  The products are in order in your trays.
          First Cleanse then wash off with your washcloths.
          Next AM/PM AM  on ½ your face & PM on one elbow. 
          Then moisturize & foundation
READY, SET, GO
How does your face feel?
          It feels this great after using these products only once!  Imagine how great your skin will look & feel using it every day!  
          I call your Miracle Set “The Support Pantyhose for Your Face” because it instantly makes everything look perfect!           I highly recommend starting with the Miracle Set, but at the very minimum you’ll want your TimeWise Basic Skin Care Set to take care of the 5 essential steps for healthy, younger-looking skin.
Page 14   When we sit individually, I will suggest products to fit your personal needs.  Do any of you have any check mark on questions #5 on your profile card?  Great—Here are a few great products
          TimeWise MicroDermabrasion-”The Super Magic Eraser”  
          Extra Hydration Products- ”The Drink of Water for Your Skin”  
          Visibly Fit Body Lotion: “Butt-lift in a Bottle” 
          Oily Blemish Prone Skin Care- 

Oil Mattifier:  Contains some of the same ingredients they use to clean up oil spills. 
        Keeps you shine-free for up to 8 hours.

Beauty Blotters: “Oil Suckers”  Always Beauty Blot before touching up with powder.  
        Remember...oil + powder = mud.

Acne Gel, Blemish Control Toner:  “The Zit Zappers”
          Satin Lips:  “Kissable Lips”  
          Lip Primer:  “Wonder Bra for Your Lips”  
          Indulge Soothing Eye Gel:  “Nap in a Jar”  
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Color
          .  Tonight you’ll be trying the Look from the card we chose when you arrived.   Look at you card & decide which of the three types of look you would like to create tonight. 
          At your “Girlfriend Session” I’ll create your Computerized look like I did for the Hostess.  She’ll be using the Brush Set and has both liners & gloss to complete her Look.  I’ll also use the Bronze Highlighting Powder on her which gives you this       gorgeous glow!  
          I’ll be helping ______ with her Look while you all follow the
   Directions on the color card.
          Peel your plastic back and go ahead.  Start with lips, then cheeks and end with eyes.  That way your glamour goes on twice as fast.
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            It’s compliment time.  Ok, take a look at yourself in your mirror and see how great you look! Now, (guest’s name), take a look at (another guest’s name) and share what you like best about her look.”
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          Now, I’m going to show you some of the most popular Mary kay Product Sets and how you can earn some FREE gifts and      
BONUSES!  
(Pass out the Beauty Book Insert)
          Let’s start with the Pink Cadillac Set.  This has everything you need for the healthy and beautiful skin you deserve—Plus everything for flawless glamour look.  And here it is as shown starting at  405  But today you can take it home for  only 350 & receive the roll up bag free.  A $40 value.  That’s a total of $95 free.
         If that is more than you were thinking   my most popular set, the “BUILD-A-BAG”.  You can customize your own Collection!  Just like Build-A-Bear, YOU can Build-A-Bag!  When you choose this option—your $40 Travel Bag is FREE and you get any 4 sets of your choice!  
          Next, we have the Miracle Set.  This includes your TimeWise Basic Skin Care + Day & Night Solutions starts at 104.  BONUS—a Free Lipstick & Gloss
          And we have the TimeWise Basic.  This set delivers the five basic functions of good skin care starts at 54.  BONUS—More Beautiful skin for the rest of your life.
          Also, when you Build-A-Bag and book your own Girlfriend Session , you get a very special BONUS— the $45 Professional Brush Set   Free 
 I’ll bring your bonus gift to your “Girlfriend Session”.
Page 18           I’ve enjoyed being here today.  Did you have fun??!  Great!  Now, it’s your turn to go to work.  Your job is to decide what you would use and benefit from and it’s my job to find a way for you to have it.  Now, I’d like to ask you 4 quick questions as a group to save time.  Write these answers on the back of your Customer Profile Card.
Question #1   As I told you before, everyone here is entitled to a Personal Makeover Session at your Girlfriend Session.  Please check off the things you’d like to learn more about at your one-on-one appointment  where I’ll be customizing your Signature Glamour Look.  (Techniques for eyes, cheeks, and lips, etc.)  Also, a part of my job as a Consultant is to share facts about the Mary Kay Opportunity with at least 2 people at every show.   If you’d be willing to listen and give me your opinion, check on the box beside Mary Kay Business opportunity.  To say thanks, I’ll give you any one item of your choice for 50% OFF!  
Question #2   Write down what you liked best about the products you tried.  Now, just a reminder, I take Visa, MasterCard, Discover, Checks, and Cash.  Plus, I have a payment plan and an awesome Hostess Plan, so there’s no reason why you can’t have all the products you want!  
Question #3   If money were no object which collection would you take home today?

__The Pink Cadillac Set  __The Build-A-Bag  __ The Miracle Set  
        __ The TimeWise Basic Set
Write your favorite collection on the line.  If you chose the Build-A-Bag, put a * or check mark beside your four sets on the brochure.
Question #4   As I told you before, I don’t advertise.  The biggest complement you can pay me is to         introduce me to 2 or 3 of your friends. That tells me you liked me and had fun tonight. Who comes to mind, had they been here, that would have had fun and enjoyed what we did today?  Write their names on your card.  I will treat them to a complementary facial & makeover in your name.  This can also be the start of your guest list if you choose to share your appointment with some friends. !  
Ticket Game (first one to fill list 5 names on the back of your profile sheet gets 2 tickets)
xxxx

APPLICATION TIP:


I like to use a clean damp    Cosmetics Sponge for a flawless   finish but using your fingers       tonight is fine.  This is the only time you should go downward on your face.  This helps to lay the little hairs down for a smooth look.











